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                                    Want to know the latest IT updates? Sign up for the monthly UBCO IT Newsletter.
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																			IT SERVICE CENTRE

If you have an equipment issue or would like to speak with a technician, please request an appointment using the links below.

If you have a quick question or pressing issue, please call 250-807-9000 (79000 from on campus).

UBC Okanagan Employees:

	Submit a UBC Self-Service Portal ticket


Students:

	Student Tech Support


																			

																																																	


																														
																															
																																																			
																		UBC IT BULLETINS

				
					EduCloud Server Maintenance April 27, 2024, 10:00 PT to May 10, 2024, 16:00 PT					
												
	
					EduCloud Vancouver (PG) Environment - Cisco UCS Manager, Fabric Interconnect, and IOM Upgrade					
												
	
					UBC Vancouver TeamShare and Home Drive Maintenance April 28, 2024, 10:00-22:00 PT					
												
	
					Buchanan Building Complex (BUCH01) Network Switch Replacement April 23, 2024 20:00 - April 24, 2024 06:00 PT					
												
	
					Buchanan Building Complex (BUCH01) Network Switch Replacement April 18, 2024 20:00 - April 19, 2024 06:00 PT					
										


		
UBC IT Services Status Page

																		

																																																	

															

																
													
																																				
							        

							    

							 
							


																	
																												
									
							    
							        

							        

																																																																																																		
																	Knowledge Base Articles (KnowIT)

																	

																																																										


																																																																																																				
																	Explore our UBCO IT knowledge base to find answers to common questions, how-to articles, user guides, and more.
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					How do I find the service or asset tag of my computer?					
												
	
					Classroom Assistive Listening					
												
	
					How do I manage a Distribution List?					
												
	
					Change the default server for Cisco AnyConnect					
												
	
					SCCM - How to self-grant admin rights on your workstation (make me admin)					
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					How To Create Accounts for Student Employees and Teaching Assistants					
												
	
					How to Use the Okanagan - Employee IT Offboarding Form on the UBC Self-Service Portal					
												
	
					A Guide to Using MS Teams at UBC					
												
	
					How to Defuse Zoom-bombs					
												
	
					How to Submit an IT Equipment Consult or Purchase Request using the UBC Self-Service Portal					
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					SOLIDWORKS Installation - "Microsoft SQL" Error					
												
	
					How to Fix: "Server Login: Local Computer" error on SPSS 28/29 MacOS					
												
	
					MATLAB: Error Creating MathWorks Account - University Email					
												
	
					How to Change Legal or Preferred First/Last Name					
												
	
					UBCO Softphone Quick Reference Guide					
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                                Okanagan Campus
                ADM 024 - Administration Building
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                    Kelowna, BC Canada V1V1V7 
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